
 

Veolia Acceptable QLE Substantiating Documentation 
 

 

Event Type 
 

Documentation 

Change in Marital 

Status 

At least one of the following: 

➢ Copy of certified marriage certificate (state/county/town issued). 

➢ Divorce Decree 

Birth or Adoption At least one of the following: 

➢ Copy of the dependent’s birth certificate (state/county issued; hospital    

issued). 

➢ Legal adoption documents from applicable court or government agency 

Dependent 

Gains/Loses 

Coverage Elsewhere 

(Adding to 

Employee’s 

Coverage) 

At least one of the following: 

➢ Dependent HIPAA Certificate 

➢ Document Displaying Dependents Last Day of Prior Coverage 

➢ Copy of new ID card with Effective Date 

➢ COBRA offer 

Employee Loses 

Coverage Elsewhere 

(Adding to 

Employee’s 

Coverage) 

At least one of the following: 

➢ Employee HIPAA Certificate 

➢ Proof of Loss of Coverage 

➢ COBRA offer 

Death of a 

Dependent 

At least one of the following: 

➢ Death Certificate 

➢ Obituary 

➢ Funeral Home Documentation 

Employee Purchases 

Coverage Through 

Marketplace 

Certifying documents are not required as coverage may be dropped in 

advance of the actual purchase of coverage. 

Change My Health 

Savings Account 

Election 

Certifying documents are not required. 

Change In 

Dependent Day Care 

At least one of the following: 

➢ Proof of Change in Day Care Provider 

➢ Proof of Fee Increase/Decrease 

➢ Reason for request to change day care provider (e.g. a note stating 

you work from home and no longer need day care.) 



Medicare or 

Medicaid Entitlement 

Medicare/Medicaid letter 

Loss of Medicare or 

Medicaid Eligibility 

Medicare/Medicaid letter 

Loss of coverage 

sponsored by a 

governmental or 

educational 

institution (including 

state child's health 

insurance program 

coverage) 

Letter from agency 

Newly Eligible 

Domestic Partner 

Affidavit 

Loss of Domestic 

Partner Eligibility 

Affidavit 

 


